Support4Sight ) 5022 in Review

Thanks to the support of our volunteers, donors, and funders
in 2022 we were able to achieve the following highlights

We supported with:

2380 visits and calls to our offices
533 befriending calls
44 home visits
14,621 visits to our website
10,283 reach on social media
We had:

e 279 people attend a coffee morning

e 109 people attend a social trip

e 369 attend an online social group

“You've been wonderful, you've kept me alive.
| have been indoors for years, now I'm coming
out and have come alive again.”

Our Support 4 Employment service saw:
Winner 2022 e 29 new clients join the programme
D 19 people start a new job

[
ViSionary e 6 people retain their existing job

e National recognition as winners of the Visionary
Connect Award

Connect Award

We launched our Support 4 Technology service:

"OH Wow! thank you so much for your help. Not
only showing me how to use my new iPhone but
showing me all the apps. There is so much to learn
but thank you for being patient with me. | know
where you are if | need you”

Our Autumn 2022 survey showed that:
e 89% of respondents said the services they receive from us are
Excellent or Very Good
e 68% of respondents said our interventions made a 'big difference’ to
them
All our services are measured against 5 outcomes
e The biggest impact was in Social Inclusion where 80% of
respondents said our interventions made a 'big difference’.
e This was followed by Emotional Wellbeing (71%), '‘Understanding
my eye condition' (70%), Financial Wellbeing (65%) and Independence (55%)

We hope to build even further on this with your continued support.




