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Wishing you all a very Merry Christmas and a 
Safe and Happy New Year, 

from all of us at Support 4 Sight 
 
In the photo above in the back row we have Graham Hawkes – 
Services Coordinator, Robert Powell – Employment Officer, 
Anna Powell – Rob’s Support Worker and Connie Pomphrett – 
Graham’s Support Worker .  
 
In the front row we have Michael Lovell – Funding & Tech 
Coordinator, Sue King – ECLO and Sharon Schaffer – Chief 
Executive Officer.  
 
On the laptop screen in front we have Zsuzsi Szabo – 
Employment Manager.  

Photo: Support 4 Sight staff in christmas hats and glasses.  
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CEO Update from Sharon Schaffer 

Since taking over from Gary in June I have been on a 
rollercoaster of getting to know the ways and workings of 
Support 4 Sight. I’d like to thank our amazing  staff team who 
have steered me through the past 6 months, all of you who 
participated in our consultations, and those I spoke to during our 
big Autumn Phonearound. Your candid observations on how you 
have been coping in and out of lockdowns, and your 
recommendations for Support 4 Sight in 2022 have been really 
informative and appreciated. 
 
We are looking forward to a new year that will see the 
development of services enabling connectivity both in person 
and online. We are delighted to open our social hub at Cottage 
Place in Chelmsford. Our thanks to Age Concern for generously 
extending our tenancy so that we are now able to be there from 
Mondays - Fridays. We look forward to seeing you at as many 
social events as possible! This 
compliments our coffee clubs 
across the region, which have 
attracted a good turnout 
everywhere, and our weekly 
online social groups, where you 
can meet people from the safety 
of your armchair. 
  
To help us provide these social 
activities, which were requested 
at every consultation we held, 
we are running a Christmas 
Cuppa Appeal. You can find it 
on page 5. Please contribute, 
share and spread the word. 
 
So, as we look to 2022, I’d like to wish you all a safe and happy 
Christmas, and a New Year of hope and connection.  

Photo: Sharon at her desk 
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A Word from the Chair, Janine Collier 

As the year draws to a close, it is wonderful to see our activities 
re-awaken as we gradually emerge from the Pandemic.   When I 
met some of you at the Saffron Walden Picnic last Autumn, the 
overwhelming feedback was just how much you all valued 
opportunities to meet together, and how important that is to 
avoid social isolation and loneliness.  In recent months, we have 
held coffee mornings across our locations. Pop Ups, Home visits 
and advice services resumed and, in October, there was the 
Weekend Away to Hayling Island.  
 
None of this happens without significant hard work behind the 
scenes and for this I must say thank you to Sharon Schaffer, our 
(not so new) CEO as well as all the staff and volunteers for their 
engagement, hard work and commitment to who we are, what we 
do, and why we do it.   Those who have met her, will know just 
how passionate Sharon is about the Charity, its beneficiaries 
and, of course, the staff and volunteers.   Stepping into the role 
at one of the most challenging times the country has faced since 
post-War Britain, I commend her leadership, vision and energy.    
 
 

In the coming weeks, months and 
years, we would like to be able to 
deliver more help, to more people, in 
more ways. 
 
We have the Christmas Celebrations 
coming up and I look forward to 
meeting many of you at these 
events.    

 
Photo: Janine smiling 

Feedback: We welcome feedback on this magazine and all our 
services. Your opinion really does help us to shape the charity 
and the services we deliver, so please get in touch with us and 
share your thoughts. 
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Christmas Cuppa Appeal 

What does a cuppa mean to you? The 
chance to take a break? To have a 
natter? To connect with others? 
 
For people with sight loss, this is often a 
rare opportunity – especially in another 
year dominated by the Covid pandemic.  
This is where our Coffee Clubs come in. 
Our online and face-to-face coffee mornings offer people the 
chance to meet, make new friends and share news, views and 
survival tips. 
 
For as little as £2.50 a month, the cost of a cuppa, you can 
help us provide a lifeline to our Support 4 Sight community. 
 
“Everyone is great and it is really helping with my confidence. 
I've met friends and I feel l ike I am getting a social life again”  
 
Your monthly donation means we can schedule Coffee Clubs for 
the whole year. Add gift-aid to your donation (which all UK 
taxpayers are eligible to do) and we can claim a further 25p for 
every £1 donated! 

• £10 a month helps book a venue to hold a club 

• £20 a month provides 1:1 support to help someone attend  

• £50 a month helps train volunteers 
 
“I enjoy talking and laughing with others and have learnt so 
much. I get really lonely and look forward to seeing my new 
friends and feel I am benefitting from the support of staff and 
volunteers.”  
 
Set up your monthly donation now : please complete and post 
the enclosed standing order form, or call us on 01799 588897 or 
go to cafdonate.cafonline.org/9007  
 
Your generosity will help those with sight loss to feel part of 
the community again. Thank you. 

Photo: S4S festive mugs 

https://cafdonate.cafonline.org/9007#!/DonationDetails
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Spotlight On Services 

 
Home Visiting 

Home Visiting is a service we offer to people who are unable to 
visit one of our centres. We can demonstrate equipment and 
provide information, advice and guidance.  
If you or someone you know is dealing with sight loss and could 
benefit from our services, please get in touch. 

 
Support 4 Employment 

At Support 4 Sight we run a “Support 4 Employment” service 
which helps people gain or retain paid or voluntary employment.  
 
Many visually impaired people believe that paid employment is 
an impossible dream. However, with the support of government 
schemes such as Access to Work and Permitted Work, people 
with vision impairments can hold down a vast range of jobs. In 
addition to helping people to access these services, we can also 
advise on assistive technology and your legal rights as an 
existing employee if you have difficulties undertaking your 
current job due to sight loss.  
 
If you’re interested in looking for work, need help to retain an 
existing position or simply want to discuss your future get in 
touch and we will be delighted to help.  
Email zsuzsanna@support4sight.org.uk or call 07950 945 119. 
 

Chelmsford Centre Reopening 

After an extensive refurbishment our Chelmsford Centre has now 
reopened. We are currently taking bookings for anyone who 
would like to come in and see us, please call 01245 933572. 
Come see us! 

mailto:zsuzsanna@support4sight.org.uk
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Saffron Walden Pop-Up Resource Centre 

Our Pop-Up Resource Centre is held fortnightly on Thursdays 
from 10am to 1pm in the Saffron Walden Town Hall . We offer 
information, support and advice, as well as demonstrations of 
low vision equipment. If you are interested in coming along, call 
01799 588897 and speak to Michael to arrange a date and time. 
Appointments are tailored to meet each person’s needs . When 
arranging a booking, please let us know what you’d like to 
discuss or what kind of equipment you’d like to look at. We’ll do 
what we can to make sure the appointment is as helpful  and 
informative as possible. 
 

Saffron Walden Book Club 

In the new year we are considering holding a book club in the 
town hall on Thursdays, following our Pop-Up session.  
 
If you are interested in joining the Book Club, please call 01799 
588897 or email michael@support4sight.org.uk. 
 

Low Vision Items For Sale 

We have a few items available for sale at our Chelmsford 
Centre. If you are interested in any these, call 01245 933572. 
(Sold as seen. Delivery can be arranged for an extra charge.) 
 
1. EVM – Optelec ClearView C, full working order.   £300 ono. 
2. EVM – Optelec ClearView +, £300 ono. 
3. Cobolt Speechmaster Microwave. Hardly used, £75 ono.   
 
 
 
 

  

1 2 3 

mailto:michael@support4sight.org.uk
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Coffee Club Dates  

Join us for a cup of tea or coffee 
at your local club. If you have any 
questions about the coffee clubs, 
or for information on how to get to 
the venues, contact us on 01245 
933572. 

 
Harlow - Second Tuesday of each month, 10.30am until noon 

at the Potter Street Baptist Church ‘Coffee Stop‘, 98 Potter 
Street, Harlow CM17 9AW,  
Dates: 14 December, 11 January, 8 February, 12 March. 

 
Chelmsford – Weekly 10:30am until noon at Support 4 Sight’s 

Chelmsford Centre, 17 Cottage Place, Chelmsford, CM1 1NL.  
Dates: TBC, please call Graham if you would like to attend.  

 
Saffron Walden - Last Tuesday of the month, 10:30am until 

noon at The Bowls Club, Abbey Lane, CB10 1DG. 
Dates: 14 December, 25 January, 22 February, 29 March.  

 
Great Dunmow - Second Thursday of the month 10.30am until 

noon at Banks Court, Chequers Lane, Great Dunmow CM6 1UD. 
Dates: 9 December, 13 January, 10 February, 10  March. 
 
Braintree - We have a new venue and change of day to the 

first Monday of the month, 10:30 until noon (except on Bank 
Holidays). The Yumy Café, 8 Little Square, Braintree CM7 1UT.  
Dates: 6 December, 4 January (Tuesday), 7 February, 7 March. 

 
Witham - First Thursday of the month 10.30am until noon at 

Witham Hub, Unit 17, Newlands Shopping Centre, CM8 2AW. 
Dates: 2 December, 6 January, 3 February, 3 March. 
 

Epping - Second Monday in the month, 10.30am until noon, at 

Café Mio, 85 High Street, Epping, CM16 4BD 
Dates: 13 December, 10 January, 14 February, 14 March 

Photo: Person holding cup 
of coffee 
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The Return of the Christmas Gatherings! 

We are delighted to be able to meet once again to celebrate 
the festive season and hope to catch up with you at one, or 
both, of these events! 

 

Saffron Walden Christmas Get-Together  

Tuesday 14 th December 2021. 10:30 until noon at The Bowls 
Club Abbey Lane, Saffron Walden, CB10 1DG. 
 

Drinks & nibbles, Christmas Raffle and entertainment from a 
Ukulele Band. 
 

Entrance fee of £1.50 collected at the door.  All welcome!  

 
Chelmsford Christmas Party  

Wednesday 22nd December 2021. 12 noon – 3pm at Broomfield 
Village Hall, 158 Main Rd, Broomfield, Chelmsford, CM1 7AH. 
 

Buffet & refreshments, entertainment and Christmas Raffle .  
 
Tickets for the event are £5 each, please contact Graham on 
07949 676126 to purchase your ticket (spaces limited) .  
 
Any donation of prizes for the raffle will be warmly appreciated.  
  

For more information about our Christmas events, please 
contact Graham on 07949 676126 
 

 
Photo: Festive happy holidays 
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Our Weekend Away to Warners at 
Hayling Island by Graham Hawkes 

On Friday 1st October we took a party of 33 people to Warners 
Lakeside Village, Hayling Island for our third annual mini break 
weekend.  
 
We were picked up by coach at around 11am on the Friday and 
travelled down to Hayling Island, arriving at 3pm. After getting 
settled into our rooms and unpacking, we all met in the bar for 
pre-dinner drinks.   
 

 
 
 
We then moved into the dining room where we enjoyed a 
delicious three-course evening meal, the rest of the evening 
being spent enjoying the entertainment, having a little dance and 
of course some compulsory drinks.  
 
The next morning we woke to some horrendous weather with 
winds and torrential rain that lasted all day, so after breakfast 
some folks took part in a quiz, that they duly won.  Other people 
found other things to do that usually revolved around the bar, 
and of course afternoon tea had to be taken.  
 

Photo: People enjoying afternoon tea 
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Another group of our folks took on a game of shuffle board, once 
again walking away with the winner ’s certificate. After dinner we 
were treated to a Beatles tribute act, they were excellent and 
everyone thoroughly enjoyed listening and dancing to them.  
 
On Sunday we had much better 
weather with a few hours of sunshine, 
so after breakfast we all boarded the 
coach and headed off to Portsmouth 
for a few hours. Once there people 
were free to do their own thing, some 
went to the historic dockyard, others 
went on a boat ride around the Royal 
Navy docks to see the modern war 
ships, others took the opportunity to 
do some retail therapy around Gun 
Warf Quay shopping centre.  
 
On Monday morning following breakfast we boarded the bus for 
the journey back to Essex, getting back mid afternoon. Everyone 
I spoke to said they had had a really nice time, they are already 
talking about next year ’s weekend, we are hoping to go to the 
Isle of Wight.  I will keep you all informed as and when I can 
confirm next year ’s arrangements. 
 

 

Photo: One of the boats 

Photo: Everyone enjoying drinks together 
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Essex Sight Loss Council 

A new advocacy and campaigning group led by blind and 
partially sighted volunteers has been launched in Essex. The 
Essex Sight Loss Council campaigns for positive change in the 
region and will tackle issues affecting blind and partially sighted 
people, such as e-scooter safety and access to health and social 
care.  
  
The Essex council, funded by Thomas Pocklington Trust,  joins a 
national network of Sight Loss Councils, working to improve 
access to products and services at a local and national level.  
  
The Essex Sight Loss Council will meet once a month and base 
its work on three priority areas: employment and skills, health 
and wellbeing, and Inclusive Communities. The council is open 
to applications from new volunteers and we urge you, if 
interested, to get involved. 
 
To learn more and apply to become an Essex Sight Loss Council 
member, visit the Sight Loss Council website: 
http://www.sightlosscouncils.org.uk/join-us/ 
 
For further information, email info@sightlosscouncils.org.uk 

 

Sharon’s RNIB Radio Disc Selection  

Our CEO, Sharon Schaffer, was the recent guest on RNIB 
Connect Radio’s Tracks Of My Life. This ‘Desert Island Discs’ 
type programme features personalities from the blind and 
partially sighted community. Sharon was delighted to be 
included in such a noteworthy line-up of previous guests and 
enjoyed the challenge to encapsulate a life in just 7 tracks. We 
are not going to tell you what they were! The show was 
broadcast in early October and is now available as an abridged 
podcast at https://lnkd.in/ea5ZN_HC 

  

http://www.sightlosscouncils.org.uk/join-us/
mailto:info@sightlosscouncils.org.uk
https://lnkd.in/ea5ZN_HC
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Winter Warmth from the CVSU  

 
The Council for Voluntary Services 
Uttlesford (CVSU) have winter warmth 
packs, fuel vouchers and food vouchers 
they can distribute. These are being 
handled by referrals through their 
Community Response Hub. Requests can 
be submitted via telephone to 03333 
408218.  

 
The Community Response Hub can also 
provide access to CVSU’s Safer at Home 
scheme which can undertake basic winter 
readiness tasks - such as fitting door 
curtains, insulation around drafty windows 

and doors etc. They also install key safes for carer access, and 
provide telephone befriending, visiting Greyhound Friendship 
Dogs and walking buddies. 
 
People who are unable to get out this winter, for a variety of 
reasons including self-isolation or shielding because of COVID, 
can request a volunteer to get their shopping or medicines and 
deliver them to their home address within Uttlesford. A call to 
03333 408218 with a little bit of notice can make this happen in 
a day or so.  
 
There is no need to register, but once set up on the CVSU 
database, people can email in a shopping list, or phone it 
through and they will take care of the shop. 
 
CVSU also have winter warmth packs available to collect from 
the Lord Butler Leisure Centre in Saffron Walden. No need to 
request - people can pick one up as needed. The packs include 
a hot water bottle, blanket, gloves, socks, insulated mug and a 
couple of other bits. 

 
 

Photo: Winter hat 
and scarf 
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Volunteers  

We’re extremely grateful for all 
the help and support our 
volunteers have given us over the 
past unprecedented period.  
 

As we look towards a brighter 2022 we hope to re-engage with 
our volunteers, welcome new ones and build new opportunities. 
 
“I have been volunteering with S4S for a few years now based 
out of Chelmsford and I hadn’t realised how important a part of 
my life it was until Covid 19 took it away last year. The  
emergence from Lockdown has been great, helping with the 
picnics at Saffron Walden and Chelmsford and seeing our 
service users getting to meet up in person after so long.  As the 
coffee mornings have restarted I’ve heard by the volume of the 
chatter how much they have been missed and it has been a real 
mental boost for me to be able to help out.”  

 

Extra Mile Award  

We are pleased to announce the launch of our 
Extra Mile Award.  
 
This award is your way to highlight local groups, 
businesses and organisations that you think have gone that bit 
further. If you have been to a place where your customer service 
experience really stood out as helpful or somewhere that shows 
a high level of awareness towards the needs of those with sight 
loss, we want to hear about it. Each quarter a winner will be 
announced in Sightline and will receive an Extra Mile certificate.  
 
To nominate email community@support4sight.org.uk or call 
01245 933572 and mention the ‘Extra Mile Award’ stating your 
choice and the reason for it. 
 
Nominations are now open, so be sure to get yours to us 
before the end of February 2022!  

Photo: Colourful hands 
reaching together 
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https://www.easthants.ca/wp-content/uploads/2017/01/volunteer-hands.jpeg
https://www.easthants.ca/wp-content/uploads/2017/01/volunteer-hands.jpeg
mailto:community@support4sight.org.uk
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Helping Support 4 Sight 
Ways to Donate 

We are always grateful for donations to help us continue 
providing our services. Support can be given by:  
 
Standing order – a regular donation will help us plan ahead to 
structure our services and activities. If you wish to donate i n this 
way, please complete the enclosed form or call us on 01799 
588897 
 
Debit/Credit card – please call us on 01245 933572 or 01799 
588897  
 
Online - via the Donate button on our website:  
https://www.support4sight.org.uk/   
 
CAF Donate - at  https://cafdonate.cafonline.org/9007  
 
Facebook - via our Support 4 Sight page:  
https://www.facebook.com/support4sight/   
 
By Cheque - made out to Support 4 Sight, and posted to 
Support 4 Sight, 8 Hill Street, Saffron Walden, Essex, CB10 1JD  
 
Essex lottery - take a chance to win on the Essex Lottery whilst 
supporting us. Visit: 
https://www.essexlottery.co.uk/support/support4sight  
 
Amazon Smile – Go to smile.amazon.co.uk and once logged in 
you can select us as your supported charity. Anytime you shop 
with Amazon Smile they will donate us a percentage of your 
order value. 
 
Please contact us with any queries on 01799 588897 
Email: info@support4sight.org.uk  
 
Your donation makes all the difference. Thank you! 

https://www.support4sight.org.uk/
https://cafdonate.cafonline.org/9007
https://www.facebook.com/support4sight/
https://www.essexlottery.co.uk/support/support4sight
https://smile.amazon.co.uk/
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Christmas Closure 

Our offices will be closed from 12 noon on Friday 24 th December 
(Christmas Eve) and will reopen for normal office hours on 
Tuesday 4 th January. 

 
 

01799 588897 
 

Info@support4sight.org.uk 
  
8 Hill Street 
Saffron Walden, Essex 
CB10 1JD 

01245 933572 
 

www.support4sight.org.uk 
 

17 Cottage Place 
Chelmsford, Essex 
CM1 1NL 

 
If you wish to receive this newsletter in an alternative format or 
to unsubscribe from future editions of Sightline, please contact 
us to help us keep your preferences up to date. 

 
 
 
 
 
 
 
 

Registered Charity No. 1169324 
 
 
 
 
 
 
 
 
 
 

All information in this Newsletter is checked and believed to be correct at the time 
of publication, but cannot be so guaranteed. Support 4 Sight shall  not be l iable for 

any loss suffered directly or indirect ly as a result of its use.  

mailto:Info@support4sight.org.uk
http://www.support4sight.org.uk/

