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SIGHTLINE
Winter 2011
Winter is now upon us, Christmas and all, and here at the Resource Centre volunteers have done a lovely job of decorating the Centre, please drop in to enjoy a chat, coffee and a mince pie.  It was wonderful to see lots of members and volunteers at our Christmas Coffee Morning.  Don’t forget that our telephone Careline is available if you just want a chat without venturing out.  But if you need help handwriting some Christmas cards or having someone read your received cards, feel free to bring them into the Centre where we will be happy to help you.
The Christmas closing times for the resource centre start on our last day of 23rd December and we will re-open on 4th January 2012. 
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Everyone at the resource centre wishes all our members and volunteers a very Merry Christmas and best wishes for the New Year.
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News From Support 4 Sight

Support 4 Sight’s Services

Support 4 Sight has a wide variety of services that we can offer to visually impaired people in West and Mid Essex. These services include equipment loans; which is where we can loan an item of low vision equipment to a member to establish whether the item would be beneficial to the person in their home environment.

In addition to this, we also offer home visits when we attend a person’s home, to either talk with them or to help them with a problem that they may have because of their sight loss. We hold outreach information mornings in Great Dunmow Day Centre, Stansted Day Centre, Harlow Library and Braintree Community Hospital throughout the year. People who live near any of these areas and need our help, can simply pop along and meet our volunteers on the day.
Our trained staff can also demonstrate the low vision equipment available in the Centre. Some members also benefit from having computer training, which will teach them how to touch type and how to use screen reading software. For other members who want to stay in touch, we offer a Careline telephone support service.

If you are interested in any of these services or would like more information about any of the services available, please get in contact with Paul at the Centre on 01799 523700.

Art workshop

A local artist is looking to set up some workshops for visually impaired people that, involving art projects using clay and paint. The workshops would be weekly, lasting about 2 hours and would be led by a qualified artist, who has previously undertaken similar projects. The sessions will be free, fun and creative using clay and other tactile material for people with limited vision. Your art will be put on display so you can show off your creativity. We are looking to run this in the Spring, if enough people want to participate; so if you are interested, please contact Vanessa at the Centre if you would like to know more.

Appeal for your support
Times are very hard at the moment for small charities as funding is being cut from Local Authorities and Health Boards. Some of the funding that Support 4 Sight received in previous years is no longer available, which is very disappointing when our costs such as rent, insurance and transport have increased so much. We are making an appeal to our members and to our local community in West Essex to consider supporting our charity with regular donations. If you would like to support the work we undertake by means of a donation or by joining as a “friend” of Support 4 Sight and paying regular amounts each month by standing order, please contact Margaret at the Centre, on 01799 523700.

Thank You to ……..
Edna Slyth for £50 donation


Joan Hills for £64 donation

Charles Flaxman for £378 donation

Bob Stoddart for £10 donation

Malcolm Rumsey for £250 donation

Greggs Foundation £1,000 Grant
For these donations and the many others that we received to help with our work with blind and visually impaired people in and around West and Mid Essex.
Independent Living Workshop

Marion Mansfield is a professional workshop presenter with over 15 years of professional experience. She has planned, organised and delivered personal life skills workshops to various organisations, including RNIB, Action for Blind People and some universities.

Through practical training and thought provoking ideas, she proves that life changes can be achieved. The workshops are aimed at visually impaired people and they include management of fridge and freezer, cleaning, skin care, beauty and make up, management of care and clothes and many other things.

The workshop lasts for 1 ½ hours and the cost will be from £13-£22 per person. If enough members are interested in attending, we may be able to organise a workshop for you.

Employment Help Scheme

Support 4 Sight has received a grant for a project that will enable us to help blind and partially sighted people get back into work. The project will help people to gain many lacking skills that are needed in the workplace, especially IT skills. When people lose their vision it can lead to them becoming depressed and also lose confidence, so many people believe they are unable to work due to their sight loss. We have a support worker who will support you through doing job searches, CV writing, interview techniques and writing applications for jobs. The support worker will also advise employers about any technology that would be needed to support you. To help with IT skills you would receive one-to-one computer training to enhance computer skills. If you would be interested in joining this scheme or would like to know more about it, contact the Centre.
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A New Support Group

Support 4 Sight’s primary goal is to provide services that can help you improve and increase your quality of life and independence.

When vision loss occurs, it can be a very difficult time and several of our members, who took part in our research panel, told us that they would benefit from a support group. This would be a meeting lasting one to two hours each month, where people with sight loss can talk through their common experiences and frustrations. Our members felt this would be a good service for us to offer locally, so that you would have on-going support to deal with the emotional issues of sight loss.
We could offer this service and need feedback from you. So if you would like to attend a support group, please contact Paul for information on 01799 523700.

Fundraising Collections
Christmas collection at Harlow Station

It was an early start on Thursday 8th December for Nicola, Janice, Vanessa, Lloyd Griffin and Santa (Paul) to get to Harlow Station for 6:30am. The collection was a great success and raised £370 towards a wheelchair to take on social trips. Thanks to our collectors and especially to Janice for thinking of the idea. A video from the collection can be found at www.youtube.com/support4sight.
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Here is a picture of Janice Arkinstall and Nicola Smith with Father Christmas (Paul Atkins)

Christmas collection at Bishop’s Stortford Station
A similar collection at Bishop’s Stortford station on Monday 12th December raised £365.
Saffron Walden Tesco collection 

The annual collection outside Tesco on Saturday 10th December raised a magnificent sum of £597.91.

Thank you to all the people involved in collecting these sums of money which is so important to our on-going finances, and also helps raise public awareness of the work that we do.
Parachute jump

Some people will do anything for a good cause and that is just what our volunteer, Geraldine Cowell, did for Support 4 Sight in November.

She took her life in her hands and jumped from a plane travelling at 13,000 feet above the ground at North London Sky Diving Centre.  She plummeted towards the ground at speeds of up to 120mph, before being slowed down for a safe landing by parachute.

Afterwards she said it was all over too quickly, and given a chance she would have gone and done it again! Well done and thank you Geraldine. The whole jump was caught on video which can be seen on YouTube at www.youtube.com/support4sight. 

Thank you to everyone who sponsored her and thank you to Geraldine for jumping! She says that next she would like to wing walk—so watch this space. And our Centre Manager, Paul is considering joining her! If you would like to do something equally mad to support us like this—just let us know!
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Jewellery Recycling

Alongside our phone and cartridge recycling, in the coming year we will also be offering a jewellery recycling service. Please donate your unwanted gold, silver, costume jewellery and watches towards this recycling appeal. Damaged, broken and incomplete items will help; so all the odd earrings and broken chains are a great start!

Support 4 Sight Social Activities
Coffee Mornings 

There is a change of venue for our coffee mornings from the Alms Houses to the Bowls Club, which is just slightly further down Abbey Lane.
If you do attend the coffee mornings, through the assistance of one of our volunteer drivers, please consider making an appropriate donation to help with our charity’s costs.  Your donations will help to ensure the long term future of our coffee mornings.
Forthcoming Coffee Mornings 2012
Tuesdays at the Bowls Club, Abbey Lane 10:30am till noon.
· January 31st 
· February 28th 
· March 27th
· April 24th
· May 29th
· June 26th (strawberries and cream)
· July 31st
· August 28th
· September 25th
· October 30th
· November 27th
· December 18th (Christmas Special) 
Outreach Dates
For those people who find it hard to travel to our resource centre, we run information mornings as part of our outreach programme. Our staff and volunteers are on hand in Stansted, Great Dunmow, Braintree and Harlow, so if you live close by and need our help please consider coming along to one of our outreach sessions.

Below are the dates we have planned for our outreach information mornings.
Harlow Town Library: 
Friday 13th January, 
Friday 10th February, 
Friday 9th March in the library from 10:00am – 1:00pm.
Braintree: 
Wednesday 11th January, 
Wednesday 8th February,
Wednesday 14th March, in the library from 10:00am – 1:00pm.
We are currently in the process of arranging dates for 2012 for Stansted and Great Dunmow.
Planned Events and Social Trips
Spring Dinner Dance – Saturday 25th February
Dust off your dancing shoes and join us at Support 4 Sight’s Dinner Dance on 25th February. It will be a wonderful evening, with great food and fabulous music. Early-bird ticket prices are only £30 and bookings for tables are available if you’d like to bring friends along. Tickets are now on sale, so please call Margaret for more information on 01799 523700.
We have a few social trips and events planned for next year. More specific details will follow later but if you wish to attend any of the events, please contact Vanessa at the Centre to sign up.

Social Trips
Community support Worker, Vanessa Cowell has planned an exciting programme of trips for members for the New Year. If you would like to come along to any of these events, we recommend you put your name down as soon as possible to reserve your space.
· January 14th – Pinocchio at the Town Hall, £5 for a ticket.
· February 9th – Anglesey Abbey, a trip to see the snowdrops.
· March 7th – A fun ride on the Cambridge guided bus and lunch.

· May 10th – A tour around the Boydells Dairy Farm, including a chance to milk a cow if you are lucky!
· June 20th - A day trip to Bury St Edmunds.

· July 4th – Our annual seaside day out to Essex Blind Charity’s Reed House in Frinton-On-Sea.

· August 16th – A day trip to St Ives (Cambs not Cornwall!).

· September 12th – Trip to a steam railway, Bressingham or Colne.
· October 11th – National Horseracing Museum in Newmarket.

· November 14th – A return trip to the Orchard Tea Rooms in Grantchester.

· December 12th – Trip to a garden centre for Christmas lunch.

VIP Diaries – Don’t Forget!
VIP Diaries are now on sale, so contact the resource centre.

Support 4 Sight past Outings and Events
Tiptree Jam museum and tea rooms
On Wednesday 16th November, 15 members and volunteers took a trip to visit the jam museum and tea rooms. The jam museum is a great place to trace the history of Wilkin & Sons and Tiptree preserves, as well as find out about village life in Essex and of course find out about jam making. 
Saturday 15th October – Annual Exhibition
On Saturday 15th October, we held our annual exhibition at the Town Hall, where the Mayor & Mayoress of Saffron Walden officially opened the exhibition. We had lots of different suppliers of low vision equipment attending, including Optelec, Humanware, British Wireless for the Blind and many others. We had a huge amount of support from the people of Saffron Walden. We would like to say a massive thank you to everyone who came either to support us or if you helped during the day.
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A picture of Paul with the Mayor of Saffron Walden, Cllr Treadwell

Tuesday 15th November – Enhanced Vision
On Tuesday 15th November, we held an open day with Enhanced Vision. The latest low vision equipment was on display for people to look at and try out. 
Wednesday 25th November – Quiz 
The quiz took place on 25th November with 23 people attending. It was a wonderful evening for everyone who took part and it managed to raise a fantastic sum of £182. Thanks to Nicola for organising a fun and profitable evening.
National Update
VocalEyes

VocalEyes, a charity that is involved with theatres in preparing audio descriptions of their productions, has recently branched out into audio described tours of museums and exhibitions. Among their clients are The British Museum, The Imperial War Museum, The Museum of London, The Natural History Museum, The Science Museum and The Tate Gallery.

For more information and details of audio described plays, contact VocalEyes by phone on 020 7375 1043 or look at their website www.vocaleyes.co.uk.
Discover E-books

An exciting range of e-books and e-audio books is available absolutely free from Essex Libraries. These are books and audio books in electronic format, which you can read on a computer or download to a handheld device, such as, Kindle, iPad or a laptop. Many titles are published at the same time as printed editions, so there is no need to wait for your favourite new books. 

It is easy to access the full range of titles. Just go to the Essex Libraries website at www.essex.gov.uk/libraries, follow the reading link to e-books and e-audio. All you need is your library card and if you are not already a member, you can join free online or at any library.
StyleAble

www.styleable.co.uk is the essential online lifestyle resource for blind and partially sighted people, who want to have fun with their image, create their own personal style and feel confident!

They offer fashion and beauty trend updates, advice, news, reviews and their image consulting, personal shopping and workshop services. Visit their website and see what they have to offer.
 
Calibre Audio Books

Calibre is a nationwide charity that offers a free service of audio books by post to people with sight problems or other disabilities who cannot read print. Membership is free and members have over 8,500 titles to choose from either by category or by creating their own reading list. Their audio books are available in three formats, cassette, USB memory stick or on MP3 based CD.

To find out more telephone: 01296 432339.

Vitalise Holidays

Travel can be daunting if you have a visual impairment but one firm organises group holidays for both blind and sighted people that are liberating, fun and, yes, eye-opening. Vitalise Holidays provides inspirational group holidays in the UK and worldwide for sighted and visually impaired, partially blind and blind holidaymakers. They offer sighted and visually impaired holidaymakers alike the opportunity to share a unique experience. If you are interested in hearing about their holidays, contact the company on 0303 303 0149 or by email to viholidays@vitalise.org.uk.
Postal Scam

As Winter is upon us, we all need to be extra vigilant. Unfortunately, there are people out there that will find all sorts of ways to try and obtain money dishonestly. The Trading Standards Office is making people aware of the following and it has been confirmed as a genuine scam by Royal Mail.
A card is posted through your door from a company called PDS (Parcel Delivery Service) suggesting that they were unable to deliver a parcel and that you need to contact them on 0906 661 1911 (a Premium rate number). DO NOT call this number, as this is a mail scam originating from Belize. If you call the number and you start to hear a recorded message you will already have been billed £315 for the phone call. If you do receive a card with these details, then please contact Royal Mail Fraud on 020 7239 6655. There may be similar scams operating, so please be aware and we strongly recommend that you do not call any premium rate number that you don’t know.

In Touch BBC Radio 4
If you enjoy listening to the radio and want a programme tailored to your needs, then tune in in to In Touch BBC Radio 4 on Tuesdays at 9:40 pm.
In Touch is presented by Peter White who is a blind journalist.  This programme is broadcast once a week and covers a wide range of topics about visual impairment and gives those with or without sight impairment the opportunity to raise their thoughts about the latest campaigns and equipment for visually impaired people.  

Phone: 0800 044 044

Email: intouch@bbc.co.uk
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Jokes

With the increase in worldwide travel, more and more signs in countries abroad are now translated into English, sometimes with amusing results. Here are a few which are slightly better than the jokes you will get from your Christmas crackers.

· On a Japanese car hire leaflet “When passenger of foot heave in sight, tootle the horn”

· Why worry that the hotel room is tiny, just enjoy the sign that says “All rooms not denounced by twelve o’clock will be paid for twicely”

· Sign on windy road in Himalayas “Be mild on my curves”

· It’s not only foreign countries that have difficulty. A sign in a small hotel in Cornwall “Will any guest wishing to take a bath please make arrangements to have one with Mrs Harvey”

· At a valley in Oman “Drowning accidents are now popular”

· Sign outside a cottage hospital in the Caribbean “Don’t park here, hearse calls daily”

· And finally, to really whet your appetite for the Christmas feast, a sign in a restaurant in China came up with “Dumpling stuffed with the ovary and digestive glands of a crab”. Yummy!

News in the local community

Support 4 Sight in the Community

If you happen to see a strange figure walking around in Saffron Walden, don’t be alarmed! It may be our new mascot, Seymour, the latest addition to our team. We are hoping that Seymour will help raise our profile and help with fundraising throughout 2012. So if you see a tall, cartoon dog wandering around Saffron Walden town or in Waitrose, don’t forget to say hello.
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Here is Seymour with Support Worker, Belinda Hudson and Volunteer, Nicola Smith.
Audio Description at Saffron Screen
Audio Description is now available at Saffron Screen. Audio Description (AD) works through a special headset, giving people with visual impairment additional commentary on the film between the actor’s dialogue. This facility does not interrupt the sound or the cinematic experience for the rest of the audience. Ten AD headsets are available within the cinema and to reserve a headset, email info@saffronscreen.com or telephone 01799 500238.
Useful information

Council Tax Benefit

Many people who are eligible for Council Tax Benefit do not claim it. 
Pensioners could be missing out on an average rebate of some £500! You can obtain a claim form from your local council, or telephone them to ask if you qualify. 
Cut junk mail and calls

To reduce the amount of unsolicited letters you get, you can register for free with Mailing Preference Service by calling 0845 703 4599.

You can also reduce the amount of unsolicited phone calls you receive by registering your telephone number for free, with the Telephone Preference Service by calling 0845 070 0707. 
Numbers You Might Find Useful
Big print TV Guide
To receive a weekly copy of the TV guide and news in large print, contact 0303 123 9999
BT 195
If you are registered blind or partially sighted, you can register for free directory enquiries on 0800 5870195.
Uttlesford Community Travel
For door to door travel at reasonable rates, contact the number above call 01371 875787.
RNIB Talking Book Service – 01799 523178

If you would like to sign up for this service you should contact Lorna Gough at Saffron Walden Library who will register you and Essex should pick up the cost.

As a member you will be given a talking book player and you can then choose the categories of books you would like to receive. The books will come as a CD and will be posted to you. When you have listened to it, and you can have up to 6 books at a time, put it into the wallet provided and pop it into the post. Easy-peasy!!
Talking Newspaper

If you would like to receive news from Saffron Walden, Newport, Stansted, Bishop’s Stortford, Loughton, Braintree and Harlow area on audio cassette or memory sticks, please contact the numbers below for more information, or Paul at the Resource Centre on 01799 523700.

Andrew Taylor (Saffron Walden) 07774 652505
(Email: andrewmctaylor@hotmail.com)
Richard Barnett (Bishop’s Stortford) – 01279 651270
John Wickens (Loughton) - 02085081820

Ray Hardisty (Braintree) – 01206 545062

For Harlow talking newspaper contact Harlow Central library – 01279 446655 or Harlow Advice Centre – 01279 446622
Safer Travel by Taxi

On 19th Dec the Uttlesford Quality Taxi partnership will be launching their CCTV initiative whereby 15 Uttlesford licensed vehicles have been equipped with Mini internal CCTV cameras, in a combined effort to reduce crime and disorder and to increase the safety of all passengers who may wish to use these vehicles in the district. 

If you require any further information on this project please contact Mr Hardy, one of the licensing officers at Uttlesford on 01799510598 who will be only too happy to assist.
Large Print Keyboards

For those who have been using computers for a while, you may be aware that large print keyboards have been very expensive. Well now there is a range of large print keyboards for just £15!

They come in a combination of white on black, black on white, black on yellow and multi-coloured key.  

For further information please contact Paul at the centre.

Spotlight on new equipment

Paul has reviewed a new product for visually impaired people. Here are the facts and Paul’s review about it.
Pamtrad TV-Eye
When magnifying glasses no longer help and large electronic magnification systems are too expensive and take up a lot of room, then you might like to consider the TV-Eye. It doesn’t look like a visual aid; the discrete shape fits aesthetically into any room and will sit unseen next to your television. Unfold it when you need it and fold it away when you’ve finished. Use it for reading and writing, it’s simple to use. 
The TV-Eye displays colour images as well as greyscale, enhanced black on white and white on black. The magnification is in 6-steps from 4 to 12 times and is equipped with its own in-built adjustable illumination. A picture freeze-frame is also included.

The TV-Eye is fitted with a magnetic base that stands on the metal reading plate provided. This gives the TV-Eye great stability and versatility. The TV-Eye plugs into the mains using a small transformer. It uses very little electricity and plugs into your television via the AV or SCART socket. There is nothing complicated in setting it up. When the TV-Eye is switched on, the magnifier is automatically displayed on the television screen then when it is switched off the television automatically reverts back. 

Paul’s review: I have seen a prototype of the TV-Eye and was very impressed by its flexibility and most importantly, its price of around £300.00.  I feel that the TV-Eye is going to fill a gap in the market and as well as being more affordable, it is very portable.  We are hoping to have a demonstration model in the centre towards the end of January or beginning of February 2012.  
Noticeboard
We have received a number of donated items, including a Perkins Brailer, we also have; magnifiers, big button phones, radios and talking clocks, which we are offering to members for free. If you’re in need, please let us know.

Donated Items for Sale

In this edition we a range of great items at vastly reduced prices & available to try at the Centre.

MagniLink Zip CCTV
The Zip is a stylish foldable CCTV, based on the latest technology. It weighs only 8 kg and comes in a handy carrying case. The system is available in two versions; MagniLink Zip and MagniLink Zip Black/White.

Just by performing a few simple steps, without any tools, the MagniLink Zip collapses into a portable unit for your convenience.

The MagniLink Zip can be used for a broad variety of tasks and its modern and stylish design makes it attractive in all environments. 
For maximum flexibility the system can also be battery-powered as an additional accessory. This gives you the possibility to be completely mobile, independent and to use your MagniLink Zip where ever you are.

Cost over £2,000 now only £1,000.
EEZEE Readers

Paul also has a selection of EEZEE Readers for sale, either black or white or colour. Plugs directly into the TV via a scart lead and can be used to read books, magazines, newspapers and more.

Optelec Clearview Plus CCTV
The Optelec Clearview Plus has a variety of features that make it a useful piece of equipment. These include:

•Simple one-button control
•Read using high contrast text modes:

(black-text-on-white or white-text-on-black)
•Easy-glide, ultra-low reading table

•Easy fixation of the reading table at the press of a button for a steady workspace

•19-inch adjustable flat-panel screen with flexible monitor arm
•Fully adjustable brightness and contrast controls

•Large working space beneath the camera to allow craftwork and writing
For sale at £400 to include wheeled stand.

Bierley MonoMouse

Ex-demo MonoMouse for sale at £50. 

The MonoMouse is perfect for reading newspapers, magazines, books, prescription bottles, cooking instructions, food labels, bills, statements and much more. 
Installation is easy, just plug the MonoMouse into any regular television, switch it on and enjoy reading even the smallest text as a large, sharp image on your screen. Operation couldn't be easier because your television will automatically switch to the correct channel for using your MonoMouse and will automatically switch back to the channel that you were watching once you switch the MonoMouse off. 
Pocket Reader

The Pocket Reader from VideoSpec may not have many of the expensive features that their competitors have, but its low price offers a more affordable product that can be used at the shops, reading menus, map reading and looking at bus timetables. It can also be connected to a TV.

Paul has an Ex-demonstration model at the resource centre for sale at approximately £100; please contact Paul for more information.

Colour Combi

The colour combi combines two cameras in one single 'scanner' enabling the user to read, write and view pictures in colour and negative on their own television. The colour combi is easy to use and your TV does not need to be tuned.
When combined with the stand the colour combi becomes even more versatile, allowing 'hands-free' operation. This makes the combi perfect for tasks such as; crosswords, Sudoku, looking at photos, even embroidery, and other artistic tasks may be possible when using the colour combi and flexible stand.

Again Paul has an ex-demonstration model at the resource centre at approximately £100, so please contact him for further information.
Items Free To a Good Home
Readers are invited to advertise items in this section as a free service to members.  A contact name and telephone number must be provided for interested readers to get in touch.  

Please note that all responsibility for adverts within this publication lies between the buyer and the seller.  Support 4 Sight can accept no liability for equipment or services advertised. 
Contact us
If there’s a particular item you’d like us to feature in the next Sightline, or if you would like to submit an article yourself, please contact our volunteer editor, Michael Chappell, or Paul at the Centre.

If you have any concerns and want to speak to someone at Support 4 Sight, you can contact us at the Centre from 9.30am to 2.30pm on 01799 523700. 

You are welcome to drop into the Centre, without an appointment, for a chat and a coffee.  It’s a good opportunity to meet the staff, our volunteers and other members.  

Here is the list of staff at Support 4 Sight:
Paul Atkins – Resource Centre and Volunteer Manager.

Belinda Hudson & Michael Lovell – Paul’s support workers.

Vanessa Cowell – Community Support Worker.
Margaret Dawson – Administrator.
Madeleine Cassidy – Director.

We are here to help and if you do need us, please do not hesitate to call or pop in.
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