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Supporting visually impaired people and families in West Essex
SIGHTLINE
Winter 2010
Winter is now upon us, Christmas and all, and here at the Resource Centre volunteers have done a lovely job of decorating the Centre, please drop in to enjoy a chat, coffee and a mince pie.  It was wonderful to see lots of members and volunteers at our Christmas Coffee Morning.  Don’t forget that our telephone Careline is available if you just want a chat without venturing out.  But if you need help handwriting some Christmas cards or having someone read your received cards, feel free to bring them into the Centre where we will be happy to help you.
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Careline – Telephone help

One of the services we offer to members is telephone contact with a volunteer. This service is proving to be very popular with our members, particularly those who find it difficult to visit us at the Centre. If you would like to receive a phone call from our volunteer, Sue Winterbottom, please phone our Centre.

Fundraising News

Street Collections & Recycling 
The Saffron Walden Tesco’s very kindly allowed us to collect outside their store all day on Saturday 20th November, and we were able to raise almost £400.
A big thank you to everybody who supported us!
Recycling your old Stamps and Memorabilia
We are also collecting old pre-decimal and foreign stamps (either used or unused), but will take any stamps, regardless of age or country of origin for recycling. We can also raise money through selling old coins, foreign coins, medals, in fact anything collectable. Please leave anything suitable at the Centre for Christine.

Recycling Cartridges and Mobile Phones

We are very lucky to have volunteers who help with recycling. Martin and Judith Linwood sell used ink cartridges on e-Bay, although these must be either HP or Lexmark, and we are unable to accept particularly large cartridges. However any mobile phones, no matter how ancient can be sold by Michael Chappell to help raise money for Support 4 Sight.
So if you or family members have old ink cartridges or mobile phones to get rid of, please do pass them on to us.
Recent Outing to Scotsdales and Events

On Tuesday 7th December a group of 17 members and volunteers visited Scotsdales Garden Centre near Shelford, on a morning when all the countryside looked as if it had been liberally sprinkled with glitter.  Members had a chance to do their Christmas Shopping and admired all the beautiful Christmas Decorations. Then members sat down for a very tasty Christmas lunch before returning home. 

Thank you to all who helped with transport and guiding.

[image: image5.jpg]



Christmas Coffee Morning – Tuesday 14th December

The Christmas Coffee Morning was a great success with 75 people attending and raising £80 with the raffle that was held. A group of primary school children came from St Mary’s school and sang Christmas songs to everyone which everybody thoroughly enjoyed. Everyone who attended had a fantastic time and can’t wait for the next coffee morning.
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Future Events and Services
Our Coffee mornings 
Here are details of forthcoming coffee mornings, which take place in the Alms Houses in Saffron Walden, on the last Tuesday of each month except for December. Entrance and refreshments are free of charge and open to anyone with sight loss and their families. We know transport can be difficult throughout our region, but due to the ever increasing fuel costs and availability of volunteers, we cannot provide transport for everyone. If you do attend the coffee mornings, through the assistance of one of our volunteer drivers, please consider making an appropriate donation to help with our charity’s costs. Your donations will help to ensure the long term future of our coffee mornings.
Forthcoming Coffee Morning Dates 2010 and 2011
· Tuesday 14th December

· Tuesday 25th January 

· Tuesday 1st    March (Please note date)
· Tuesday 29th March

· Tuesday 26th April
· Tuesday 31st May

· Tuesday 28th June

· Tuesday 26th July

· Tuesday 30th August

· Tuesday 27th September

· Tuesday 25th October

· Tuesday 29th November

Support 4 Sight Open Days & Exhibitions
As part of our commitment to keep visually impaired people up-to-date with the latest technology and equipment, to assist them to lead a more independent life, Support 4 Sight holds around 4 Open Days each year, at its Resource Centre in Saffron Walden, as well as its Annual Exhibition in the Town Hall in the Market Square. We also invited Action for Blind People to park their mobile unit in the Town Centre and this year they visited us in November. 
In 2010, we were able to hold Open Days with Sight & Sound Technology, Optelec Ltd, Optima Low Vision Services and Professional Vision Services. The first Open Day to be held in 2011 is on Tuesday 22nd March with Optelec Ltd. Definitely a date for your diaries!
Optelec Open Day – 22nd March 2011

We will be holding another Optelec Open Day at our Resource Centre on Tuesday 22nd March 2011. This will be another opportunity for you to come along and try out Optelec’s new pieces of equipment, and to get advice on using them.
Support 4 Sight Spring Dance
This is the highlight of Spring 2011. On the 19th March we will hold our annual dinner dance at Saffron Walden Golf Club. It is a superb evening, with delicious food and dancing from 7pm until midnight. Tickets are priced at £30 per person and are available from Christine at the Centre. To book your place or for more information contact us soon on 01799 523700, as we expect tickets to sell out quickly. 
Outreach programme brings help  

We continue to provide our outreach services to the people of Dunmow, Stansted, Harlow, and Braintree. 
Social Trips Planned for 2011
As usual we are planning lots of social events and outings for next year:
Saturday 15th January – Saffron Walden Panto, Jack & the Beanstalk. We will be meeting at the Information Centre at 2.00pm for the 2.30pm performance. Tickets £5 per person, £8 if you require transport
Tuesday 22nd February – Digital Switchover Open Day, at the Resource Centre from 10am – 2pm
Saturday 19th March – Support 4 Sight’s Spring Dinner Dance at Saffron Walden Golf Club, 7pm – Midnight. Tickets £30 per person.
Tuesday 22nd March – Visit to the Chocolate Lady at Steeple Bumpstead. We will be travelling in the minibus from Swan Meadow.

Tuesday 22nd March – Optelec Open Day at the Resource Centre

Thursday 7th April – Visit to Shepreth Wildlife Park. We will be travelling in the minibus from Swan Meadow.

May – Nene Valley Railway trip. Booking to be confirmed.

June – Afternoon tea at The Orchard Tea Rooms, Granchester, with a chance to look around this interesting village and have a walk by the river.

Friday 8th July – Frinton Read House trip to the seaside. The minibus is leaving Swan Meadow at 9.15am, and places will cost £28, which includes transport, fish and chips lunch, and an afternoon cream tea.
All these trips and events can be booked at the Centre.
News from the Centre
Computer training

We now have two volunteers who offer computer training to all our members. If you would like to learn how to touch type, or use one of the screen readers, such as JAWS, please contact Paul at the Centre.

Outreach Programmes

We currently operate 4 separate outreach programmes: in Harlow, Braintree, Dunmow, and Stansted. They are held once a month, and are from 10 am until 1 pm. Equipment is demonstrated, information and advice offered, and we can get you in contact with local hospitals and charities, that might be able to help. If you have any questions about the next outreach in your area, please contact Paul at the Centre.
Hospital Help Desks

We have Hospital Help Desks running at the eye Clinic’s, at both the Herts & Essex hospital, in Bishops Stortford and the Saffron Walden Hospital on Radwinter Road. The Saffron Walden Clinic is manned every Monday; apart from bank holidays, 9:30 – 12 pm. The Herts & Essex is open approximately once a month, on a Wednesday. Our volunteers are there to help patients. If you need help or advice, whilst at the Eye Clinic, please don’t hesitate to approach them.
Support 4 Sight’s Annual Exhibition

Thank you to everybody who supported us, either in person on the day or in preparations beforehand, at our Annual Exhibition! It was held on Tuesday 19th October at the Saffron Walden Town Hall, and was a resounding success thanks to all the hard work of our Friends, volunteers and staff members. 
The Exhibition was opened by Saffron Walden’s Mayor, Bob Eastham, with help from the Chairman of Uttlesford Sue Schneider.
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During the day we played host to a wide variety of professional services. Contributors included VideoSpec, Optima Low Vision Services, Sight and Sound and Waitrose, whilst tea and cakes were sold by our volunteers. 
A few of our volunteers kept the tandem in motion outside, until rain stopped play, and the raffle was a great highlight. The day was a great success, and we ended up raising over £400. 
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British Wireless for the Blind Fund
Support 4 Sight is delighted to advise you that it has become an agent for British Wireless for the Blind Fund. We are including information about this charity, which gives radios to visually impaired people in need. If you think you’re eligible for a free radio, then contact Paul at our Centre for more information. In the mean time here is an article supplied by British Wireless for the Blind Fund about their services:

Radio is the prime source of information for the majority of visually impaired people in Britain.  The British Wireless for the Blind Fund (BWBF) is an independent charity providing specially adapted audio equipment on free permanent loan for life to UK registered blind and partially-sighted people in need.

BWBF has been providing radios to people with sight loss since 1928 and aims to give out 5,000 sets every year.  As an independent charity it receives no government funding or lottery money and it exists entirely on the kindness and generosity of its supporters.

BWBF offers a range of sets to meet differing needs, from a simple, easy to use digital radio like the Duet to their ever popular Concerto CD/MP3 radio cassette recorder, a huge asset to people who like to listen to talking books from their local library. 
  

The newest addition to their range is the Sonata, a wireless internet audio player with an audible programme guide. The audible prompts feature the lovely voice of Cheryl Baker, formerly of Eurovision winning Buck’s Fizz, and now a patron for BWBF.  Aside from local, national and international radio stations, the listener can access podcasts, local and national talking news services, magazines, audio books and even audio catalogues from suppliers such as Argos and M&S.

The contrasting colours on all the sets help those with residual vision to distinguish the controls and they always set up and demonstrate the sets to recipients.

As Cheryl says, ‘For people who have lost their sight having the support of the British Wireless for the Blind Fund must be wonderful.  Providing people with the means to listen to music easily is so important.’

If you’d like to listen to news, talking books and music, please contact us to find out which is the best set for you.

To be eligible for a set on free permanent loan from BWBF, potential recipients must be over eight years of age, resident in the UK, registered blind or partially-sighted and be in receipt of a means-tested benefit.  

People who are not registered blind or who are not in receipt of a means-tested benefit can purchase any of our sets through the charity’s commercial arm, BWBF Direct. 

For further information or to support the BWBF with a donation visit: www.blind.org.uk or call: 01622 754757. Alternatively you could contact Paul Atkins at the Centre on: 01799 523700.
Have-A-Go Experience with the Royal National College for the Blind – Saturday 26th & Sunday 27th February

The RNC is offering all young people with sight loss (aged 15-19) a weekend of free trials on some of their courses, as well as free en suite accommodation, activities, food, refreshments and 24 hour support. This is for young people trying to decide on their College and courses for either next year or the year after. Parents and guardians are also welcome, with free accommodation for an accompanying adult that wants to stay over.
Alan and Wendy Chamley’s African Adventure

11th – 22nd September 2010

Support 4 Sight volunteer Alan Chamley recently completed a trek in Namibia - despite being registered blind with retinitis pigmentosa (RP).  The expedition was organised by the charity RP Fighting Blindness (The British Retinitis Pigmentosa Society).  

In September Alan and his wife Wendy joined 12 other people, to take up a triple challenge of trekking, building a school playground project, and raising money for the Charity’s Research Fund. The group also included the Charity’s Chief Executive David Head.  They spent the first couple of days walking through spectacular scenery of rocky outcrops set amongst scrub, thorny bushes, and trees such as acacia, baobab and mopane.  

The group camped in the Ugab dry river bed, around 2km from the A. Gariseb Primary School.  In this area, the Anixab community at Sorris Sorris consists mainly of livestock farmers, owning goats, sometimes cattle, and using donkeys for transport.  There are around 220 children at the school, aged between five and sixteen years.  The group erected a climbing apparatus with ropes, ladders and two turrets; they painted murals on some walls, painted a hopscotch area and involved the children in a hand-print design.  They took some classes, and sang songs with them. 
On completion of the work the group were driven to see a small herd of Namibian elephants. They also spotted springbok, warthogs, baboons, giraffe, ostrich – and a close encounter with a highly venomous Western Barred Spitting Cobra.    

Amongst the trekkers were six visually impaired people, and Alan believes this aspect made it a very special, close knit group. Would Alan and Wendy go trekking again?  Alan has already booked to go on the next exciting trek with RP Fighting Blindness to Iceland in July 2011.  Alan and Wendy both feel privileged to have been a part of this African adventure, and are pleased to have raised over £6,000, helping the group to raise a total of around £25,000 towards medical and scientific research into finding a cure for RP.    

There is a new JustGiving page for Alan’s forthcoming trek in Iceland and it is a great way to donate to charity as an extra 28% is added to your donation via Gift Aid.  The URL is  

http://www.justgiving.com/Alan-Chamley-Iceland or just Google Alan Chamley Iceland.   

RNIB Campaign to Improve Disabled Passenger Experience on Buses

The RNIB is heading a campaign to secure new rights for disabled coach and bus passengers, and you can help them to do this.

Buses are an essential service for disabled individuals across the UK (and the EU), and too many disabled users have a bad experience when using buses or coaches.

As a result, the European Parliament is proposing new rights for disabled passengers which could have a significantly positive effect for affected individuals in the UK. These proposals would ensure accessible information (such as timetables and information on delays), as well as mandatory disability awareness training for all bus drivers and terminal staff.
However, many of the EU Governments, including the UK Government, are not in support of the proposed changes in regards to local buses and coaches. As a result, the RNIB is encouraging people (whether disabled or not) to contact their local MPs to explain that the proposed regulations are urgently needed to ensure equal access to ALL bus and coach transport in the UK.
Visit the RNIB website for more information and advice about contacting your local MP.

Other News
The Digital Switchover is Coming…

March next year will see the infamous Digital Switchover taking place, and here at Support 4 Sight we are aware that there are a lot of people who are uncertain with what this will mean for them.
The Digital Switchover will not apply to radios. Many of you will be happy to hear that you will still be able to listen to your radios on FM, LW, or any of the other analogue radio wavelengths.
However, you will not be able to receive analogue television signals, and every household will need to switch to digital TV to continue watching.
 Everyone over 75 or registered blind or partially sighted will receive a letter inviting them to request help with the switch over. It will cost £40.00 but for this service (provided by the Government) you will have an engineer visit you in your home to check your aerial. If you cannot pick up the digital signal they will provide you with a free Freeview box and tune it into your television so you will be able to switch over when the time comes. They will also show you how to use the box and there will be a free help line that you can phone if you need any help with the system over the next year. If you are on benefits you will be able to claim the £40.00 fee back.
Peter Atkin from the RNIB came along to the Coffee Morning on 30th November to talk about the Digital Switchover. He highly recommended that everyone took advantage of this switch over service, unless you are on cable TV when the switch over will be done for you. But for those of you that weren’t able to get there (thanks to all the lovely snow), we will be holding an Open Day at the Centre on 22nd February 2011 to offer further  information and advice on the Switchover.
RNIB celebrates 75th Anniversary of Talking Books.
The Royal National Institute for the Blind are celebrating 75 years of providing the visually impaired with audio books. The first talking books released by the RNIB were The Murder of Roger Ackroyd, by Agatha Christie, and Typhoon, by Joseph Conrad, recorded on 12-inch shellac gramophone records.
The talking books were conceived as a solution to the difficulty of learning to read Braille faced by soldiers who had lost their sight in the First World War. The RNIB avoided copyright issues due to help from the Society of Authors and the Society of Publishers, whilst the Post Office allowed cheap postage rates.

The charity is constantly working to widen the range of books on offer but it is an uphill battle, with only 5% of books currently available in audio format. With the notable exception of books like the Harry Potter books, which were released simultaneously in audio book format, but publishers rarely give the charity audio files in advance. Consequently there is usually a waiting period between a book’s publication and its release in talking book format. However, the RNIB also reports that publishers are increasingly helpful, and the range of titles available is constantly widening.
Scientific Breakthrough: Experimental chip ‘allows blind people to detect objects’
A 46 year old Finnish man with retinitis pigmentosa (RP) has been able to read letters and identify objects thanks to a pioneering chip, which has been implanted behind his retina by scientists from Germany’s University of Tuebingen and private company Retinal Implant AG. Miikka Terho was part of a group of 11 people fitted with the experimental sub-retinal chip, he was successfully able to recognise objects such as cutlery, a clock face, as well as discern shades of grey. An implant like this would be helpful for things such as orientation. Charities have responded with cautious optimism, with David Head, of the British Retinitis Pigmentosa Society, saying: “It's really fascinating work, but it doesn't restore vision. It rather gives people signals which help them to interpret.”
Barriers for the disabled to be knocked down in Europe
One in six individuals in the European Union are disabled, the European Commission is working on a new scheme to be put in place next year that would allow those people to cross EU borders with a single card offering them bloc-wide entitlements. For example, a disabled parking card from one country would work in another.

As well as putting recognition of national disability cards into place across the 27 nations involved, the scheme aims to establish common standards and rules to makes the appropriate services accessible by 2015.
Warmer Homes for Less Money in Essex.
Essex County Council has won an ‘Environmental Excellence’ award for the Home Energy Advisory Training scheme as part of the Sustainable Essex Partnership. The scheme was aimed at increasing Essex residents’ awareness of how to achieve energy efficiency in their homes through training Home Improvement Agency (HIA) staff in providing this information. As a result, Essex residents will now save money on their energy bills, have warmer homes and improved health, as well as greater power to control their own living conditions. These improvements will surely prove essential during the coming winter months. 

New Campaign Aims to Improve the Online Experience for Disabled Users

A new campaign has been launched by the charity, Citizens Online, aimed at giving disabled users of the internet a place to report problems that they may be experiencing when surfing the web. The new website, called ‘Fix the Web’ (found at www.fixtheweb.net), allows disabled and/or older people to report websites that are causing problems, whereupon a volunteer from the website will report complaints back to the site owners. In spite of an estimated 6 million internet users in the UK who are either elderly or disabled, the World Wide Web Consortium has reported that only 19% of websites meet the minimum standards for web access. Fix the Web is an initiative created by the eAccessibility Forum, formed in October by Communications Minister Ed Vaizey and funded by the Nominet Trust. Mr Vaizey has made a pledge to have a “step-change” in e-accessibility by 2012.
Disability Living Allowance.
From 11th April 2011, changes to the Disability Living Allowance (DLA) will make it possible for some VIPs under 65 to qualify for the higher rate of mobility component on the basis of their sight loss. These changes are being carried out by the Department of Work and Pensions (DWP). Between November 2010 and March 2011 the DWP will be contacting all visually impaired individuals currently receiving DLA lower rate mobility component, in order to see who will be eligible for the higher rate. A helpful leaflet containing further information on these new rules has been included with this issue of Sightline.
Comic Relief
"I stopped believing in Santa Claus when I was six. Mother took me to see him in a department store and he asked for my autograph." 
~ Shirley Temple.
If you have any good jokes you’d like to share with other members, let us know.
Numbers You Might Find Useful
Big print TV Guide – 0800 124007

If you would like to receive a weekly copy of the TV guide and news in large print, please contact this number for more information.
BT 195 – 0800 5870195
If you are registered blind or partially sighted and would like to register for free directory enquiries, please contact the number above.
Uttlesford Community Travel – 01371 875787
For door to door travel at reasonable rates, contact the number above.
Talking Newspaper

For news from Saffron Walden, Newport, Stansted, Bishop’s Stortford and Dunmow area on audio cassette tape, call:

Joy Smith (Saffron Walden) – 01799 502219
Richard Barnett (Bishop’s Stortford) – 01279 651270 
Latest News
RNIB Talking Books
Fed up with receiving gifts of sherry and socks for Christmas? If you struggle to read print, why not ask your relatives and friends to take out a subscription to RNIB's Talking Book Service instead? For less than the annual cost of a daily newspaper, you can borrow up to six Talking Books at any one time, delivered free direct to your door. Choose from the UK's largest collection of unabridged audio books on CD. It's quick and easy to join. Just call the RNIB Helpline on 0303 123 9999 or email library@rnib.org.uk for an application pack.
Paul’s Top 3

1.     The Amigo is a desktop magnifier that is simple and easy to use. Simply place the Amigo directly on the material you want to read and adjust the magnification by the turn of a dial. Unlike standard non-electronic magnifiers, this innovative piece of technology allows you to adjust magnification without physically moving the Amigo away from the material. The Amigo is useful for reading a variety of material, such as restaurant menus, price tags, or ingredients, no matter where you are.
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Key Features:  - Crisp high definition image with superior brightness 
and contrast on a 6.5" screen. Freeze Frame images with the ability to change magnification and mode (colour select). The shell and outer case are easy to grip, and the Amigo is slim (less than 2"), with a longer life battery (up to 2 hours). The Adjustable Digital Magnification goes from 3.5 to 14x, and weight is no problem, with the Amigo weighing approximately 1 lb. The Amigo tilts for Optimal Viewing Angle, and features 6 viewing modes (including 2 Colour Select options). It comes with a removable standard battery with internal charger (spare battery included), and you can connect your Amigo to your TV for increased magnification. A separate External Charger is included, as well as a writing stand and carrying case. Two (2) year warranty. 
2. The Pebble is a small, lightweight handheld video magnifier, complete with a foldable and adjustable handle. The Pebble is easily carried in your pocket, handbag, or even strapped to your belt. The Pebble is perfect for reading things on the go, such as bus timetables, prescriptions, price tags, and so much more.
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Key Features – The Pebble is lightweight – weighing only 219 grams – and features adjustable magnification from 2x to 10x. The display is 3.5” high resolution LCD with adjustable brightness and 6 viewing modes including full and false colours. The Pebble includes a freeze image feature with capability to magnify, and a 2.5 hour battery life (rechargeable). There is a plug in power supply to recharge batteries, and the Pebble comes with a carry case, and a 2 year warranty included.
3. The Acrobat LCD Reader is one of the most flexible 3-in-1 video magnifiers around, and is ideal for near, distance, and self viewing. By rotating the camera you can groom, write, read and magnify images at any distance. The Acrobat is an ideal complete system for individuals at school, home, or at work.

Key Features - 3 in 1 camera technology with a memory to store your favourite settings. The camera arm slides to the right and pivots to the front for a full inline position offering an optimal viewing experience. The Acrobat features a dual keypad for easy to access controls, and the detachable camera rotates 340 degrees. The LCD monitor is high resolution and 19", with 7 viewing modes, whilst the camera includes a built in auto focus function. The adjustable digital magnification goes up to 65x. The Acrobat can be transported with a rolling carrying case for easy transport (sold separately) and the set-up is easy - just plug and play. The Acrobat includes computer toggle capability and a 2 year warranty, and features include line markers, object locator, remote control and much more.
For more information about Paul’s Top Three, or to enquire about a demonstration, just visit our Resource Centre or call us on: 01799 523700

New Software and Equipment on the Market 
The kReader Mobile software packages are a fantastic solution for anyone wishing to use a mobile phone for reading mail, receipts, handouts, and a wide variety of other documents.

The Mobile Reader can be activated on your mobile phone simply with the touch of a button. The user must simply take a photo on the phone of the print they want to read, and the character recognition software works with high quality text-to-speech to read the text aloud. It can also display the print being read on the screen and highlight each word as it is read out loud.
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Key Features: The Mobile Reader reads most printed documents, such as letters, memos and pages from a book. You will also be able to read address labels and package information and instructions. The phone can display each sentence visually and highlight each word as it is read. Thousands of pages can be stored using easily obtainable flash memory. Text files can be transferred to and from computers or Braille note-takers.
The mobile phones compatible with the kReader software are: Nokia 6220 Classic, Nokia 6700 Slide, Nokia N79, Nokia N82, Nokia N85, Nokia N86 8MP, Nokia N95 8GB, and Nokia E71.
The Slimline Table Lamp is a fully adjustable table mounted lamp designed to be ergonomically perfect – you can position it wherever you need it, such as above your hands, or beneath eye level. This is a shadow free, low-heat Daylight bulb, and it is energy efficient and provides ‘full spectrum’ light for perfect colour matching.
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Key Features: Height 15 cm (19½ inches), weight 1.1kg (2½ lbs), light 11 W (60W). Comes with an 11W Daylight ‘Slimline’ tube and a table base.
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The Mano Hand-held Video Magnifier is a new Video Magnifier designed to be a sleek, stylish and simple device. The Mano is useful for all manner of situations such as reading menus and shopping, and its rechargeable battery has a 2.5 hour battery life. The Mano weighs only 5oz (139g) and is able to fit easily into either a pocket or a bag. There is a built-in stand and automatic picture correction to make writing simple, and corrective software ensures that no matter what angle you hold the Mano at; the picture is displayed the right way up, which makes it suitable for left and right handed individuals. Mano has a variety of colour options, with perfect natural colour to aid comfortable reading. The Mano can also take up to three snapshots to allow you to view text at a comfortable distance.
Key Features: The Mano is compact, light weight and discreet. It is also easy to use and has simple, clearly arranged functions. A fold-out writing stand is included, and the Mano has fully variable magnification from 1x to 20x. There is automatic picture orientation for left or right-handed writing and a snapshot function to capture up to three images. In addition to full colour there are five further colour modes. The Mano comes with a hand strap, and a protective bag  
Items for Sale
Cordless TV Listening System

We have a Sennheiser infrared stereo TV listening system for ‘sale’ for a suitable donation to Support 4 Sight. It consists of a transmitter placed on top of your television, and a receiver worn around your neck. It possesses an induction loop for hearing aid wearers. 
Contact Paul at the Resource Centre if you are interested.
Items Free To a Good Home
Readers are invited to advertise items in this section as a free service to members.  A contact name and telephone number must be provided, for interested readers to get in touch.  

Please note that all responsibility for adverts within this publication lies between the buyer and the seller.  Support 4 Sight can accept no liability for equipment or services advertised. 
Penny Collecting Boxes

We have included with this issue of Sightline a collapsible penny collecting box. You can fill this up with your small change, and if you want to make a donation to us here at Support 4 Sight just drop your collecting box off to Christine at the Centre.
Contact us
If there’s a particular item you’d like us to feature in the next Sightline, or if you would like to submit an article yourself, please contact our volunteer editor, Michael Chappell, or Paul at the Centre.

If you have any concerns and want to speak to someone at Support 4 Sight, you can contact us at the Centre from 9.30am to 2.30pm on 01799 523700.  You are welcome to drop into the Centre, without an appointment, for a chat and a coffee.  It’s a good opportunity to meet the staff, our volunteers and other members.  

Here is the list of staff at Support 4 Sight:
Paul Atkins – Resource Centre and Volunteer Manager.

Belinda Hudson & John Penrose – Paul’s support workers.

Christine Marshall – Services Development Officer.
Madeleine Cassidy – Director.

We are here to help and if you do need us, please do not hesitate to call or pop in.
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